
MORE ABOUT COVID SAFETY 

Please do not visit if you, or anyone in your household, has had any COVID-19 symptoms in the last 
14 days. 

Visitor entry to The John Bunyan Museum is currently through timed entry tickets within a half 
hour slot, to stay as long as you wish, and is booked in advance either online or by phone. This will 
help us to manage the Covid safety procedures. It also takes your Test and Trace details. If unable 
to attend, please let us know in advance by emailing curator@bunyanmeeting.co.uk  or by phone 
01234 270303 before 8:30 am of the day of booking.  

Drop-in visits are also welcome but you may be asked to wait for a short while when we are busy. 
You will be asked to check in with your contact details as a requirement. 

The John Bunyan Museum is part of Bunyan Meeting, a charitable organisation with trustees.  The 
Art Tickets system is managed by the Art Fund from our own dedicated webpage within its website, 
which allows us to be part of a wider network of cultural venues across the UK. If you have an 
existing account and login set up for booking tickets via the Art Tickets website, this can be used to 
book tickets via The John Bunyan Museum website. Art Pass holders receive a 10% shop discount 
on all items unless already discounted. 

• Upon arrival anyone aged 16 and over will need to scan the NHS QR code or complete a form 
with name and contact details for test and trace purposes only, if they have not pre-booked * 

• By law, visitors can only visit in groups of up to 6 people or 2 different households, so please do 
not socially interact with visitors from outside your group at a distance of less than 2 metres. 

• Please observe 2 metre social distancing throughout the building and follow the one way system 
with separate entrance and exit routes. 

• All visitors to the museum must wear a face covering at all times whilst in the building, except 
for children under 11 years or those who are exempt. Please inform us if you are lip-reading. 

• Customer toilets and hand washing facilities are available in an emergency, operating on a one 
out, one in system. Please dispose of waste safely into bins provided for tissues & face masks. 

• Hand sanitiser stations are in place and we encourage you to use them before entry to the 
museum and shop spaces. Let our Steward know if it is not working. 

• Our shop is open during museum opening times and can be entered without a museum visit, 
you must still ‘check in’ with contact details however. You are encouraged to avoid handling 
goods unless buying and to preferably use contactless card rather than cash if possible. (limit is 
£45) 

• Donations are very welcome near our shop, by contactless card at the till, or when you book 
your free tickets - it can be Gift-Aided online or by completing an envelope with details. 

• A platform lift to 1st floor is available as usual for one person at a time. It is cleaned after use. 
• Some interactive displays have been removed to reduce handling and the risk of spreading 

infection. Please avoid touching glass display cases or objects on open display and ask your 
children to do the same. 

• Clipboards and pencils are available with children’s trails for age 5 to 12 from the front desk, 
and pencils and clipboards will be quarantined after use. You are welcome to bring your own 
activity sheet and equipment if you prefer, other family activities are available on our website. 

*NOTE:  
We will share the contact information you provide for this booking only with NHS Test and Trace, 
in response to an official request, for a period of 21 days from the date of your visit. Information 
that we provide to NHS Test and Trace for this purpose will only be used where necessary to help 
stop the spread of COVID-19 and not for our own marketing purposes.  

Please see our Privacy Notice for details, displayed at the Admissions desk. 
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